
WELCOME

Whether you are a new or an existing client, we would like to 
thank you for choosing The Animal House. Our aim is to provide 
the best possible health care for your pets in a pleasant, friendly 
environment. We are committed to keeping abreast of the 
latest developments in modern veterinary practice - providing 
high-quality treatment at sensible prices. To enable pet owners 
to spread the cost of routine treatment, we have designed our 
own practice membership scheme - The Animal Plan.

Prevention is better than cure!

 �Our practice membership scheme provides pet owners with 
the support they need to help their pets stay fit and healthy.

 �Regular visits mean that we have the opportunity to administer 
necessary vaccinations and dispense accurate and up-to-date 
worming and flea treatments. In addition, an overall clinical 
examination gives us the opportunity to carefully monitor 
the general health of your pet and offer advice, support 
and treatment planning, which in many cases may prevent 
problems arising in the future. 

 �Furthermore, the cost of maintaining the good general health 
of your pets is distributed throughout the year by making 
monthly Direct Debit payments - it couldn’t be simpler. 

 �Whilst spreading the cost of routine treatments, all members 
then qualify for additional discounts on other items in the 
practice.

 �Pets in the The Animal Plan can be covered for Accidental 
Injury up to £2,500 per incident up to a total of £5,000 in any 
12-month period (an excess applies). This option is available 
for only a small additional charge pet per month.

The animal Plan offers:

 �Top quality licensed medication.

 �Regular checks and maintenance of good general health for 
your pet.

 �Convenient monthly payments for routine services.

 �Discounts on additional services.

 �Optional Accidental Injury Cover.

A range of Plans is available for:

• Small Dog (Under 10kg) 
• Medium Dog (10 -20kg) 
• Large Dog (21- 40kg) 
• GIANT Dog (41kg+) 
• Cat 
• Rabbit

Which provide your pet with:

 ��Full clinical examinations, twice per year, to include: 
• General health 
• Ears 
• Eyes 
• Weight 
• Claws 
• Dentition  
• Microchip check 
• Check coat for parasites.

 �Annual vaccinations.

 �Worming treatments (sufficient for 12 months).

 �Flea treatments (sufficient for 12 months).

 �Treatment planning.

 �Dietary advice.

 �10% discount on: 
• in-house x-rays (excluding hip and elbow scoring) 
• in-house blood sampling and testing 
• in-house surgery (excluding neutering and 
       caesarean sections.

Any discount does not apply to externally sourced testing or treatments.
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Office Hours
Monday - Saturday: 8.30 am - 6.30 pm
Sunday: 10.00 am - 4.00 pm

Veterinary Emergencies
If your pet needs urgent attention please contact the practice 
at the normal number. Outside our opening hours you will hear 
a short message, after which your call will be connected to the 
after hours service. The practice uses a specialist emergency 
clinic Vets Now Ltd which is fully staffed 24 hours a day, and is 
available for advice or full veterinary care as necessary. There are 
two clinics nearby to choose from, one in Coventry and one in 
Northampton.

Accidental injury cover
For only a small additional charge per pet per month, you can 
include Accidental Injury Cover. This provides cover for the cost 
of treating accidental injuries up to £2,500 per incident, subject 
to an excess of £75. Total claims in any 12-month period may 
not exceed £5,000. The cover is for treatment by our practice. 
However, if our practice is closed when immediate treatment is 
needed, or you and your pet are away from home (anywhere in 
the UK), then cover is extended to include the nearest available 
vet. Further details of cover are available from the practice.

How do I register?
Please call in at the practice to complete a simple registration 
form, which will require your bank account details. Practice staff 
will be happy to answer any queries you may have. 

CANINE

 Distemper
 Hepatitis
 Parvovirus
 Parainfluenza
 Leptospirosis
 Kennel cough (Intranasal)
 Canine coronavirus

FELINE

 Flu
 Enteritis
 Leukaemia
 Chlamydia

RABBIT

 Myxomatosis (2 per year)

 Viral Haemorrhagic Disease

Vaccinations

Rugby Surgery 
 3 Eastlands Court

St Peter’s Road, Rugby
Warwickshire CV21 3QP 

Tel: 01788 575300

Warwick Surgery 
46 Coten End 

Warwick 
Warwickshire CV34 4NP 

Tel: 01926 494923

The Animal Plan

Veterinary Surgeon
Hugh Duffin B Vetmed MRCVS

Rugby Surgery 
 3 Eastlands Court

St Peter’s Road
Rugby

Warwickshire CV21 3QP 
Tel: 01788 575300

Warwick Surgery 
46 Coten End 

Warwick 
Warwickshire CV34 4NP 

Tel: 01926 494923

Email: info@vetanimalhouse.co.uk

Email: info@vetanimalhouse.co.uk

Veterinary Surgeon
Hugh Duffin B Vetmed MRCVS

“A fresh & friendly  
approach to 

veterinary practice”


